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From the Executive Director
Due to the ever-increasing threat of the COVID-19 virus, OMO is taking precautions to keep staff,
consumers and the public safe. Starting, Wednesday, 3-18-20, both OMO offices will be closed to
the public until 4-15-20. We are doing our part to educate the community and assist in slowing down
the spread of this virus. OMO’s staff will continue to be working to meet the needs that you may have
in your homes.
If you receive services from OMO, please know that we are still here for you. Our staff are still
coming into the office and/or working out in your homes to provide your care.
Anyone needing assistance or just needing to talk because they have questions with the new reality
we are living in please feel free to call our office at 1-800-362-8852 or (417)667-7007.
This is definitely something we have never seen in our lifetime. But we can conquer this together!
Please practice kindness. Check on your neighbors, friends and family. Support one another with
new ways of socializing from a distance via the internet or phone.
Here is current information on our programs:
In-Home Personal Care Services:
If you are receiving In-Home Services, Nursing, or Private Pay - OMO nurses and aides will continue
to provide your In-Home services. Our personal care staff have been trained to take the virus very
seriously and they are taking safety measures. They will not come into your home if they are running
a temperature, been exposed to someone with the virus or flu, or they have flu-like symptoms.
Likewise, please call and cancel your home visits if you are sick or running a temp. Staff will make
weekly phone contact with you to assess your needs.
If you are receiving CDS (Consumer Directed Services):
It is up to you whether your attendant will continue to come into your home to provide your care. As
the employer, you have the ability to make changes to your daily schedule so please communicate
with your attendant regarding your situation. Your ILS Staff will make weekly phone contact with you
to assess your needs.
Assistive Technology:
OMO will continue to receive clean, gently used durable medical equipment for our Loan Closet and
we will continue to give out Loan items to those who are in need. To donate or inquire about a piece
of equipment, please call the office and we will set up a time to meet with you.
We are suspending our TAP program (Telecommunication Access Program) until the COVID-19
threat has subsided. If you are in need of an adaptive phone or have been referred by your doctor,
we will be glad to serve you so please contact the office and we will put you on a wait list.
Independent Living Services:
Circuit Breakers are suspended at this time unless you already had an appointment. Those
appointments will be kept at our offices. If you still need your Circuit Breaker completely we will be
happy to put you on a waiting list and contact you when our offices re-open. Taxes can be filed late.
All Independent Living Skills Classes are suspended at this time. Parent and Diabetic Peer Support
Groups and activities are suspended at this time.
For any type of Client Assistance, please call our office we will work with you over the phone and if
needed an appointment will be made. Our top priority is to make sure any of your immediate needs
are taken care of during this time even with the virus situation we want you to be able to live
successfully in your own homes!

Crutches for Kids
On My Own, Inc., has provided area
schools with necessary crutches.
This allows schools to loan their
athletes quality crutches to use while
injured.
We gladly support our area schools
and offer a variety of services for
youth.
Contact our Youth Transition
Specialist at 800-362-8852 for more
information.

TAP Telephone Testimonial
Myrtle Spencer is 93 years old and has
degenerative disease, is hard of hearing and has
low vision.
During a TAP (Telecommunication Access
Program) demonstration, she was shown
multiple adaptive phones and the one that
ultimately worked the best for her needs was
the Clarity BT914 Bluetooth amplified cordless
phone.

Myrtle reported loving the phone and could
now “remember” phone numbers for her family
and friends after they were programmed into
the phone's memory.
You may qualify for a free TAP Telephone, call
our office to schedule an appointment to meet
with one of our Independent Living Specialists.

Technology Spotlight
The C-Pen Reader is a major
technological breakthrough
for anyone suffering from
reading difficulties.
This portable pen scanner will
read printed text out loud in
English, Spanish or French.
Simply press the C-Pen
Reader against the document
and run the pen along the
text at a steady speed then
listen as the C-pen Reader
reads your text out loud.

Call us to schedule a free
assistive technology demo

Everyone Counts!








It's quick and easy. The 2020
Census questionnaire will take
about 10 minutes to complete.
It's safe, secure, and
confidential. Your information
and privacy are protected.
Your response helps to direct
billions of dollars in federal
funds to local communities for
schools, roads, and other
public services.
Results from the 2020 Census
will be used to determine the
number of seats each state has
in Congress and your political
representation at all levels of
government.

Senior Savings
Health Savings



Cell Phone Discounts



AARP: Save an average of 61% on FDA-approved
prescriptions not covered by insurance.
LensCrafters: Vision-related discounts for AARP
members.
RiteAid: 20% off of purchases on the first
Wednesday of each month and a free consultation
with a pharmacist.
RxFreeCard: Discounts on prescriptions.
Walgreens: 20% discount on the first Tuesday of the
month to those 55 and older and AARP members.













Retail Discounts






Amazon Prime: Offers a discounted membership
to those with a Medicaid card.
Kohl’s: Offers a senior discount of 15% every
Wednesday.
Michaels: 10% off every purchase, every day for
those age 55 and older.
Ross Stores: 10% off for seniors every Tuesday.

AT&T: Provides a Senior Nation Plan for those 65
and older.
Consumer Cellular: 5% discount on usage and
monthly fees for AARP members and 30% off select
accessories.
Sprint: The Unlimited 55+ plan offers special deals
for seniors.
T-Mobile: Offers several 55+ plans for seniors.
Verizon: Special offers available for those 55 and
older.

Restaurant Discounts






10% off purchases for seniors at participating Dairy
Queen locations.
Denny’s 55-plus menu, which offers discounted
prices for seniors.
Discounts on beverages and coffee at participating
McDonald’s locations.
IHOP's 55-plus menu, which offers deals for seniors.

Aging in Place
Aging in place is a growing trend in which seniors plan to continue
living in their own homes for as long as possible. Many aging
individuals prefer this approach, but it is not without challenges,
especially as one’s health declines and needs increase.
Fortunately, there are many adaptive products and safety devices
that can be used to help make this arrangement a successful one.
As activities of daily living (ADLs) become more challenging,
assistive devices may be used to extend a senior’s independence.
Evaluate your current living environment to assess if any of the
following items could be used to make your home safer and more
accessible.


Toilet seat riser



Grab bars for the bathroom near the toilet and shower



Hand-held shower head



Bathtub/shower transfer bench



Over-bed table



Disposable incontinence underpads (chux)



Bed railings



Medication organizer or alarmed dispenser



Button loopers and zipper pulls for easier dressing



Touch-tone telephones with large buttons, speaker or
hands-free capabilities, and/or text capability for those who
are deaf or hard of hearing (TTY or TDD)



Low vision aids to assist with reading and other activities



Kitchen tools that make opening cans and jars easier,
adaptive utensils and oven safety devices



Specialized eating utensils and dinnerware for easier dining



“Reacher/grabber” tools for seniors who have weak grip
strength and/or limited mobility



Ramps for entryways with steps



Mobility aids for seniors who have difficulty getting around
the house (cane, rollator, walker, wheelchair, motorized
scooter)

All of these devices are available at On My Own. If you would like
an Independent Living Specialist to provide you with a free
demonstration on assistive devices, call us at 800-362-8852.

5 Proven Benefits of Aging in Place
Keep Your Independence
At home, you can experience life
on your terms.
Safer Living Environment
Institutional living can increase your
risk of becoming ill.
Overall Comfort
Continue to live your life in the
comfort of your own home.
Family & Friends
Your family and friends can
continue to visit you at anytime.
Ease & Cost Saving
Staying at home is more convenient
and costs significantly less than
institutional living.

ALL EVENTS CANCELLED

In-Home Aides for our Service Area
Visit omoinc.org/careers

